
Guests must wear face masks when entering the hotel and in all the common areas, except when seated in the 
Breakfast Buffet area, restaurant and café or on the terrace.
All staff must wear masks throughout their work day.

FACE MASKS ARE COMPULSORY

New disinfection protocols with increased frequency and reinforcement in areas where contact is greater (handles, 
lifts, doors, toilets, restaurant, café, etc.). Every department has their own protocol with all the steps to follow.

DISINFECTION PROTOCOLS

Installation of two screens at Reception and throughout the Breakfast Buffet (attended by our staff).

PROTECTIVE SCREENS

Automatic hydrogel dispensers at Reception, the Cloister (entrance to café and terrace), and the Monumental Dining 
Room (Breakfast Buffet and Restaurant).
Bottle of hydrogel in every room for use throughout stay.
Hydrogel dispensers at different points (entrance to toilets, lifts).

HAND SANITISING

We intensify disinfecting and airing of the room during cleaning.
To increase your safety, we have removed decorative bedspreads, rugs, cushions, stationery, amenities in cardboard 
boxes (except gel, shampoo and hand soap), minibar items (disinfected bottles of water will be left on the desk), bins 
(there will only be a pedal bin in the toilet), and all blankets and pillows in the wardrobe will be sealed.

YOUR ROOM

Thanks to the size of the convent, spacious areas are available, and for this reason we have transferred the 
Breakfast Buffet to the Monumental Dining Room (former refectory from 1730), our banquet hall covering nearly 
300 m2.  The restaurant service (lunch and dinner) will also be provided in this unique space. 
The café service is available in the Fountain Cloister, to gain space and have direct access to the outdoor 
gardens where guests can enjoy the terrace service.
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You can take a walk and enjoy exclusive views of the spires of the Cathedral and the Church of Saint Francis from 
the convent grounds, which have more than 30,000 m2 of gardens.

GROUNDS

OUR SERVICES
The buffet service will be attended by our staff, and protective screens have been put in place. We will maintain the 
same quality and products as always. We have divided the service into four time slots to guarantee the best service 
and spaces between tables and people, reduce waiting times and comply with disinfection processes. You must 
book your slot at Reception, and it is subject to availability. Please be punctual.

CANCELLED SERVICES
For the safety of all our guests, we have temporarily cancelled valet parking, computers for guest use, newspapers 
and magazines, ironing service in rooms (guests may contract the laundry service), and the Jacuzzi.

POOL
You can exclusively enjoy our covered heated pool. Book your 30-minute slot (daily quota) at Reception, where we 
will activate an access card and provide you with towels.
Please be punctual.

INFORMATION FOR GUESTS
We have installed informative posters with basic safety guidelines and signage to guarantee social distancing.
QR codes are available to inform of Covid-19 safety measures, menus, new services, layout and maps.

STAFF TRAINING
All members of our staff have received specific training in health and safety.


